
FIG.1 



accessing a database including 
a plurality of entries having 
contact data 



T 

coding each entry with a plurality 
of first identifiers representing the 
number of times the entry has 
participated in a plurality of 
activities; 



¥ 

coding each entry with a plurality 

of second identifiers 
representing the recency of the 
entry's participation in the 
plurality of activities 



¥ 

utilizing a statistically predictive 
segmentation model to 
categorize the entries into 
groups based on the coding of 
the entries 



> 


f 


identifying which group includes a 
desired characteristic 



FIG. 2 



Entry 
Number 


Name 


Contact 
Information 


fMumoer or 

activities 
participated 
in 


AptivitiPQ PnrtirtnfltPn 

In (Symphony, Jazz, 


INUIIlUCl Ul 

times and 
recency of 
Participation 


^iih^crihed to 

Symphony Last 
rear.' 


49,150 


Steve 
Jones 


555-1205 


5 


Symphony 
Jazz 


2 (2003) 
3 (2002) 


Yes 


49,151 


Ed Smith 


555-9631 


1 


Family 


1 (2001) 


No 


49,152 


ABC Inc. 


1210 Main 
St. 


2 


Symphony 


2 (2003) 


Yes 


49,153 


John Beck 


jbek@email 


0 




0 


No 


49,154 


Abe 

Addison 


555-0912 


1 


Jazz 


1 (2002) 


No 


49,155 


Bill Blake 


259 Elm Ave 


1 


Symphony 


1 (2001) 


No 


49,156 


XYZ Co. 


1905 Main 
xyz@email 


5 


Jazz 
Family 


2 (2003) 
3 (2003) 


No 
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Entry 
Number 


Name 


Contact 
infonrmtion 


Number of 

aCllVUlCd 

participated in 


Activities ^ 

raniLipalCU in 

(Symphony, 
Jazz, or Family) 


Number of 

liiiiCs aiiu 

recency of 
participation 


First 
InHirstnr 


Second^ 
Indicatnr 


49,150 


Steve Jones 


555-1205 


5 


Symphony 
Jazz 


2 (2003) 

3 (2002) 


SYMC=2 
JAZC=3 
FAMC=0 


SYMY=3 

JAZY=2 

FAMY=0 


49,151 


Ed Smith 


555-9631 


1 


Family 


1 (2001) 


SYMC=0 
JAZC=0 
FAMC=1 


SYMY=0 

JAZY=0 

FAMY=1 


49,152 


ABC Inc. 


1210 Main 
St. 


2 


Symphony 


2 (2003) 


SYMC=2 
JAZC=0 
FAMC=0 


SYMY=3 
JAZY=0 
FAMY=0 


49,153 


John Beck 


jbek@email 


0 




0 


SYMC=0 

JAZC=0 
FAMC=0 


SYMY=0 

JAZY=0 
FAMY=0 


49,154 


Abe Addison 


555-0912 


1 


Jazz 


1 (2002) 


SYMC=0 

JAZC=1 

FAMC=0 


SYMY=0 
JAZY=2 
FAMY=0 


49,155 


Bill Blake 


259 Elm Ave 


1 


Symphony 


1 (2000) 


SYMC=1 
JAZC=0 
FAMC=0 


SYMY=0 
JAZY=0 
FAMY=0 


49,156 


XYZ Co. 


1905 Main 
xyz@email 


5 


Jazz 
Family 


2 (2003) 
3 (2002) 


SYMC=0 
JAZC=2 
FAMC=3 


SYMY=0 
JAZY=3 
FAMY=2 



FIG. 4 



generate a plurality of predictor 
categories from the predictor 
variables 



cycle through each predictor 
variable to determine for each 
predictor variable the pair of 
predictor categories that are least 
different 



chosen a split variable based on 
the predictor variable which will 
yield the most significant split 



St 

repeat until only terminal nodes 
exist 
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0 




Recent number 
of transactions 



3X 




SYMC= 



0 



781.096 


JAZC= 


0.17 





1 or 2 



Oor 1 




6.055 
1.52 



1,088 
6.53 
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